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I- Muc tiéu: y
- Gitip cho ngudi bénh, than nhan ngudi bénh biét quyén loi, nghia vu cia ngudi
bénh khi- dén kham va diéu tri tai bénh vién, ndi qui cua khoa, phong. '
- Ghi nhén va gidi quy&t kip thdi cdc ¥ ki€n tit ngudi bénh va than nhan ngudj
bénh.. '
- Gi4o duc strc|khoe cho nguoi bénh, than nhan nguoi bénh.
. II- N§i dung hoat djng:
1- T8 chie: X
1.1- Hop Hgi ﬁén_g ngudi bénh cap khoa
- Hop 01 1an/ tudn vao chiéu tht séu hang tudn hodc mot ngay trong tudn do Piéu
dudng trudng khoa sdp x€p.
- Piéu dudng trudng khoa 1am thu k¥ ghi nhin cdc ¥ ki€n tf ngudi bénh.
- Piéu dudng truong khoa gidi quyét cdc § ki€n tir ngudi|bénh, thin nhan nguoi
bénh trong pham vi dugc phan cong. ,
- B4o cdo cho|Trudng khoa va Trudng phong didu dudng céc ¥ ki€n chua gidi quyét
- dudc (Y ngudi bénh, than nhan ngudi bénh.
1.2- qu H{i ddng ngudi bénh cap hénh vién
- Hop 01 14n/ thang vao chiu thi sdu cla tudn cudi thdng hodc 01 ngay trong
thang do Piéu dudng truéng bénh vién sip x€p. |
" - Pidu dudng truong bénh vién lam thu ky.
- Didu dudng trudng bénh vién giai quyét cdc ¥ ki€n ciia bénh nhan trong pham vi
dugc phan cong.
- B4o cdo cho/Ban Giam ddc cdc ¥ ki€n chua gidi quyét dugc tif ngudi bénh.
~ 2- Nbi dung cude hop: » '
- Phd bién chp ngudi bénh, thin nhin ngudi bénh vé quyén 1gi va nghia vu clia
ngudi bénh khi d€n kham va diéu tri tai bénh vién.
- Phd bién cho ngudi bénh va than nhan ngudi bénh néi qui khoa, phong .
- Ghi nhan va giai quyét cac ¥ kién ctia ngudi bénh, thin nhan ngudi bénh.
- Khdo sat sy hai long ciia ngudi bénh va than nhan ngudi bénh.
- Gi4o duc sir¢ khoe cho nguoi bénh, than nhan ngudi bénh.
3- Giai quyét cac ¥ kién cho ngudi bénh:
- Giai quyét truc ti€p cho moi ngudi ciing nghe tai cudc hop trong pham vi dugc
phén cong.
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- Céc ¥ kién ¢
bing hinh thirc phi h
vién:
4.1- Phén cong

shua gidi quyé&t dugc: Ban Giam dbc s& gidi
op.

4- Cong tac gido duc sirc khée trong sinh hoat Hi déng

cac khoa tham gia gido duc sirc khée:
l 2

quyét cho ngudi bénh

nguwoi bénh cip bénh

T Khoa Thoi gian
1 | Khoa Ngoai 1 Théng 2
2 | Khoa Dinh dudng Thang 3
3 | Khoa Nogi 1 Thang 4
4 | Khoa Noi 4 Thang 5
5 | Khoa Cép ciru Théng 6
6 | Khoa Khdm bénh Thang 7

~ 7 | Khoa San Théng 8
8 | Khoa PTGMHS Thang 9
9 | Khoa Ngoai 3 Thang 10
10 | Khoa N¢i 2 Thang 11
11 | Khoa N¢i 3 Thang 12

4.2- Céc khoa,
dudng trudce ngay 15 ¢
4.3- Phong Dié

dé cac khoa, phong th
II- Kiém tra giam s:
" -Giao cho Pho

Hoi dong ngudi bénh tai cic khoa .

- Hang quy, Td ki€ém tra bénh vién kiém tra viéc thyc hi
nguoi bénh theo qui dinh.

IV. T6 chirc thwe hién

- Giao phong
thang bao cao vagi Gia

- Trong qua tri
dbc bénh vién dé giai

Noi nhéan:
- BGb;

- Céc khoa, phong By
- Luu. '

phéng chuin bi cac ndi dung dugc phén céng

At

didu dudng chiu trach nhiém trién khai ké ha
d6c bénh vién két qua thyc hién.

thuc hién néu c6 gi vudng méc, khé khan,
quyét. :

cua thang va thuc hién gido duc sirc khoe theo |
u dudng tong hop cac néi dung va chuin bj cag
tre hién cong tac gido duc sirc khoe theo qui dir

ng Piéu dudrg, phong TCCB gidm sat, kiém

va gtri cho phong Piéu
ich phén cong.

> phuong tién can thiét
1h.

tra vi€c thyc hién hop |

én sinh hoat Hoi déng

ach nay, dinh ky hang

kip thoi bao cao Giam |




