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BAO CAO TT,KIEM TRA, DANH GIA CHAT LI.IqNG BENH VIEN
NAM 2016

r. Kfr euA rUKrtM rRA, DANH GrA cAc rrtu cHi cHAr Lr.fgNG

ME
so

Chi ti0u Doin KT tl6nh
gin NAM 2016

chi
ti6t

PHAN A. HIJdNG D6N NGLIdI BENH (I9)
AI Al. Chi d5n, tlon tiilp, huong dAn, c6p cuu ngudi bQnh (6)

Al.l Ngudi bQnh duqc chi d5n 16 rdng, <l6n tiiip vd hudng din c\r thE 3 0

At.2 Ngudi bQnh ttugc chd dgi trong phdng diy ttt tiQn nghi vd <tuqc
vfln chuy€n phi hgp vdi tinh trang benh tet

) 0

Al.3 B€nh vi€n tiiln hdnh cii tiiin quy trinh kham Upnh, t,ip ,tng sU
hdi ldng nguoi bQnh 3 0

Al.4 BQnh viQn bio ddm cric diEu kiQn cdp cuu nguoi bQnh klp thdi 3 0

Al.5 Ngudi benh dugc ldm cac thi tuc, khdm benh, thanh to6n... theo
dtng tht tU bao dam tinh c6ng blng ve mtc uu ti6n

3 0

Al.6 Nguoi bQnh dugc hudng din vd b6 tri lim x6t nghiQm, chin
tlo6n hinh dnh, thim dd chtc ndng theo trinh tu thuan tien 3 0

A2 .A2. Di€u kiQn co sd vfi ch6t phsc vs ngudi bQnh (5)

42.l Ngudi b€nh rtidu tri n6i tru dugc nim mgt ngudi mgt giuong 3 0

42.2
Nguoi b$nh ttugc st dung budng vp sinh s4ch sE vd tliy dt c6c
phusng tien 4 0

A2.3
Nguoi bQnh duqc cung cap v$t dqng cA nhin rtiy <t0, sach sE,

chet luqng t6t 5 0

42.4
Ngudi.bQnh dugc huong c6c tiQn nghi bdo <lim stc kh6e, ndng
cao thC trang Yd tam li 3 0

A2.5
Ngudi khuy6t t{t tluqc ti6p can vdi c6c khoa,/phdng, phuong
tiQn vi dich vu kh6m, chta bQnh trong bQnh viQu

3 0

A3 43. M6i trudng chim s6c ngudi bonh (2)

A3.l Ngudi bQnh ttugc tliAu fi rong m6i trudng, cdnh quan xanh,
sech, dep

4 0

43.2
Nguoi bQnh ttugc kh6m vi rtidu fi trong khoa/phdng ggn ging,
ngin nip 3 0

A4 44. Quydn vi lgi ich cta ngudi b€nh (6)

A4.l N
.lice

uoi bQnh <lugo cung c6p th6ng tin vi tham gia vao que trinh
u tri 3 0

44.2 Ngudi bQnh dugc t6n trgng quy6n ri€ng tu c6 nhan 3 0

A4.3
Nguoi bQnh tlugc nSp viQn phi thu{n tiQn, c6ng khai, minh
bgch, chinh x6c 4 0

l.4.4 Nsudi bCnh duqc huong tqi tt cht truqng i, h$i hdrl- 3 0

A4.5
61, giat quydt ti

o6c khen ngqi alugc
ep

Ngudi bQnh co i ki6n phin ndn, thic mdc h
benh vien ti nh{n, phdn h p thdi 4 0

A4.6
Benh vien thgc hiCn khio s6t, d6nh gi6 su hdi ldng nguoi bQnh
vi ti€n hinh c6c biQn ph6p can thiQp 2 0

B
PHAN B. PHAT TRIEN NGU6N NHAN LUC BPNH
( t4)

VIEN

BI Bl. 56 luqng vd co c nh6n lgc bQnh viQn (3)

Bl.t XAy dung nhAn lgc bQnh viQnhoech phet 3 0

Bl.2 Bdo ttdm vd duy tri iin dlnh si5 luqng nh6n luc Uftrtr 
"ien

3 0

Bl.3 Brio drim co cdu chric danh nghA nghi€p c,i" nha,, tlr" bOnh vi€n 3 0
82 82. Ch6t luqng ngudn nhAn hrc (3)

B2.t Nhdn vi€n y ttusc ttdo tao vd ph6t tri6n k! nang ngh3 nChi9p 3 0
E2.2 alucdtc caoanNh ten Ux tiugcv ndng ki ungnang glao ep v 3 0

B2.3
BQnh viQn duy tri vi ph6t tridn b.n vtng
luc

lugng ngu6n nhin
4 0

II
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ME
so Chi ti6u

Benh yien tg
.I6nh gi6 NAM

2016

Doir KT al6nh

si6 NiM 2016
chi
ti6t

B3 83. dQ dni ngg vd ki6n, truonmol Lim 4c v!9c

83.l Brio tlim chinh s6ch
tc

dQ dii ngQ cua nh6n vi6n yluong,
4 0

B3.2
Beo drim di ki ldm9n nsl laohvrgc VAv9 cao nhtrid0ng nAng
.10 chomon nhdn enchuy€n t6v 4 0

B3.3 Sric kh6e, <ldi
vd crii thiQn

cria nhdn vi€n y t6tinh duqc quan t6m
3 0

B3.4 T4o dyng m6i Idm viQc tich cyc cho nh6n vi€n 3 0B4 84. L6nlr dao bQnh viQn (4)

84.l lugc phrit tridn b€nh viQn
xe hoach, quy hogch,
va khaicdng 3 0

84.2 khai vin bdn cta c6c qunn l! 3 0B4.3 Bio rldm nh6nngudn uanlugng luc q b€nhti 9n 2 084.4 B
cantri6nphit lenhdudng, d0i vangu uand4o q v 5 0C C. HOAT Dol,lc (35)M

CI (2)tratc ninhAn a an todntU chriv
CI.I drim ninh, vlgnB6o an b nhtUftar

3 0ct.2 chilng ch6Biio ddm an todn diQn vd
3 0

C2 C2 oh so anhQudn t9 b€n )(2
c2.t ayH6 so anbCnh altlugc dt chinhrap xac khoa h9c 3 0c)1

tti, khoa hqcSO anbenl <lugc quan chitv ch€,
4 0LJ tin didmdungng 2nshec6ng th6ng )

c3.l Qurin lf co sd dt liQu vi th6ng tin y
3 0

c3.2 hi cacThgc 9n glal lmgph6P dqng tincong DChc th6ng trong
uall aq uchli hogt mond0nc yen 3 0

C4 so6t nhi6m (6)C4. Phdng ngta vii
c4.l soAt nhiem khl6p vd hodn thi9n h€

3 0
c4.2 X6v

ki6m
len lendgn tc hv thuc cac trinhquy

soIit vlbCnh €n 4 0

c4.3 khai chuong trinh vd giam s6t tuen tht rua tay
2 0

c4.4 D6nh girl, gi6m srit vi tri6n trongKnal krern sodt nhi€m
bQnh vi€n 3 0

c4.5 Ch6t thai Ian benh uanvrgn dugc xuq chitti toanch6, YAanttuen tht theo nhdring diquy 4 0

c4.6 tirhaiChdr bQnh uanldng YrSn cdugc xuq hit anch6, todn vavtuan thri eoth tltng dinlt 2 0
C5 hien (di6m5C N Iucdng thtrc chu en monthuiky v x2(5) )
c5.l kY thuathi€n phandanhThyc cothmgc tuthuatky

2 0
c5.2 6p dung c6c ky thuat moi, phucmgkhaictru YA

ph6p mtii 4 0

c5.3
triiin khaib6nh
cacAp dung tdnhhuring quy kh6mki thuat chtabQnh,

YA cac siitambi€n chitglphdp lugng 3 0
c5.4 Xdy dmg c6c hurlmg din vadoiin tri 4 0
c5.5 dgng c6c hudng din chdn doiin vd

gi6m s6t viQc thyc hiQn
tri d6 ban hrinh vd

3 0
C6 C6. Hoat dong a socchdmdud,ng b0nhngudi )(3

c6.1 ldp vd hoat d0ng hiQududng trudng dugc thitli6u
qua
HC

3 0

c6.2
.liguot di

girio vol
td

b€nh tlugc tuhurhgdu&ng vatrt
chlm soc, kh6esucduc eudiphn bCnhhqp duo. cdang 3 0

c6.3 td
tri tai r€n

himc cso SinhbQnh duoc nh6nv8 n]ttrong qua
benh 4 0

(5)dinh ti6tNc7 Iuc chim socang thuc hiQn vadudng

c7.t thgc hign c6ng t6c dinhthiBQnh vl9n
tlet

chtc
adudng vr9n 0
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ME
so Chi ti€u

Benh Yien tg
.t6nh git NAM

2016

DoAr KT dinh
gi6 NAM 2016

chi
ti6t

c7.2
BCnh YiCn b6o ddm co sd vat chat d€ thuc hien
du6'ng vd ti6t chti trong

c6ng tric dinh
bQnh viQn 3 0

c'|.3
Ngudi bQnh duqc d6nh giii, theo d6i tinh trang dinh dudng trong
thoi gian n5m viQn 2 0

c7.4 Ngudi b€nh ttugc hu6ng din, tu vdn chii <tQ dn phri hqp vdi
bQnh l! 4 0

c7.s Ngudi bQnh <lugc cung
li trong thdi gian

c?p
ndm

ch€ <lQ dinh dudng pht hqp vdi
vr9nbQnh 3 0

c8 C8. ChSt lugng x6t nghigm (2)

c8.1
860 dam ning lgc thgc hiQn c6c x6t nghigm huy6t trqc, h6i
sinh, vi sinh vi gidi phdu bQnh 2 0

c8.2 Bdo dem chdt lugng c6c x6t nghigm 2 0

C9 C9. Quin l! cung tng vd sri dung thudc (6)

c9. r Benh vien thi6t lap hQ th6ng t6 chric hoat dQng dugc 3 0

c9.2 Bao dAm co sd vat ch6t khoa Dugc 4 0

c9.3
Cung ung thu6c vi vat hr y tii ti6u hao diy O,ir, tip tfroi, Ud,o aim
chAt luqng 4 0

c9.4 Sir dgng thu6c an toa4 hsp li 3 0

c9.5
Th6ng tin thu6c, theo ddi b6o cdo phin ring c6 h3i cira thu6c
(ADR) kip thdi, dny dt vdL c6 ch6t lugng 4 0

c9.6 H6i ddng thu6c vi ttiau tri duoc thi6t lap vd hoat d6ng hiQu quA 3 0

cl0 Cl0. Nghi€n criu khoa hac (2)

cl0.l Tich cgc tri€n khai hogt dQng nghi€n ctu khoa hgc 3 0

c10.2
Ap dgng kiit qud nghi€n crtu khoalrgc trong hopt dQng b€nh
viQn vd c6c gidi ph6p n6ng cao chAt luqng khrirn, chta bQnh

3 0

D PHAN D. HoAr DQNC CAr rrEN CHAr r-UONC 1rr1
DI Dl. Thiilt l6p hQ th5ng vd cdi ti6n chAt lusng (3)

Dl.l Thi6t lap hC th6ng quen li chAt luqng benh vien 2 0

Dt.2 X6y dpg vd triiin khai kii hoach, dd 6n cdi tiiin ch6t tuqng bQnh
viQn

3 0

Dl.3 X6y drmg v5n h6a ch6t luqng 3 0

D2 D2. Phdng ngria cdc sU c6 khic phuc (5)

D2.t Phdng ngria nguy co, ai6n Uiiin bdt thuong xdy ra vdi ngudi
b0nh 2 0

D2.2
XAy dgng hQ th6ng bAo c6o, ph6n tich sy c6 y khoa vi ti6n hdnh
c5c gidi phrip khic phuc 2 0

D2.3
ThUc hi€n cric biin ph6p phdng ngua dd gidm thi6u cdc sg c6 y
khoa 3 0

D2.4 86o tldm xdc dinh chinh xric nguoi bfnh klri cung cip dich vg 3 0

D2.5 Phdng ngfra nguy cs ngudi bQnh bl truqt ng6 3 0

D3 D3. D6nh gi6, tlo tudng, hqp t6c vA cii tiiln ctr6iluqng ()
D3.l D6nh gi6 chinh x6c thpc tqng va c6ng bii c6ng khai ch5t luqng

bOnh vi0n 2 0

D3.2 Do ludng vd gi6m s6t cai tiiSn ch6t luqng bQnh vi€n 2 0

D3.3
Hgp t6c voi co quan qudn lj, trong viQc xdy dgng c6ng cu, tri6n
khai, b6o c6o ho4t tlong quen li chat luong benh vien 3 0

E PHAN E. TrEu cHi oAc ruu csuyEN KHoA

EI El. Ti€u chi srin khoa, nhi khoa (rip dpng cho bQnh viQn da khoa
c6 khoa Sin, Nhi vd b€nh vi6n chuy€n khoa San, Nhi) (4)

El.1 BCnh vien thiiit lAp hQ th6ng t6 chfc chim 16" ran khou u,i, s,
sinh 4 0

Et.2
Benh vien thuc hien tiSt host tt6ng truyin th6ng srtc kh6e sinh
s6n tru6c sinh, trong khi sinh vi sau sinh 4 0

El.3 BQnh viQn tuy6n truy6n,
bdng sta m9 theo hudng

tgp hu6n vi thuc hAnh t6t nu6i con
din cta BQ Y ti! vd UNICEF 3 0

E2
82. Ti€u chi nhi khoa (6p dqng cho bQnh viQn tla khoa c6 khoa
Sdn, Nhi vd benh viQn chuy€n khoa Srin, Nhi) (4)

III
T
T
TII
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M5
so Chi ti6u

Benh vien tg
.rdnh si6 NiM

2016

Doin KT 116nh
gi6 NAM 2016

chi
ti6t

E2.t BQnh viQn hc chtic chdm s6c nhi khoa 2 0
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rEr qun cnuuc cnn rnBo prrlc Muc
I

Mric
2

Mric
3

Mtc
4

Mirc
5

Didm
TB

S6
TC
6p
dung

A. HTIdNG D N I BENH ( l9) 0 2 l2 4 I 3.21 t9
Al. chi d6n , hurlrng din, ctnr nguoi b€nh (6) 0 I 5 0 0 6

kiQn co sq at chtit phuc ngudi b€nh (5) 0 0 3 I I 3.60 5

,A3. MOi truqng chim s6c bcnh (2) 0 0 I 0 3.50 2

A4. Quy6n vri lsi ich cta ngudi bQnh (6) 0 I 3 2 0 3.t7 6

PHAN B. PHAT TRIEN NGUdN NHAN LUc BEI.TH VIEN (I4) 0 I 9 3 1 3.29 t4
Bl. 56 luqng vd co cdu nh6n hrc bpnh viQn (3) 0 0 3 0 0 3.00 3

B2. Ch6t luqng ngudn nh6n hrc (3) 0 0 2 I 0 3.33 3

B3. Ch.i dO dai ngo vd tlidu kiQn, m6i truong ldm vi€c (4) 0 0 2 2 0 3.50 4

84. Ldnh dao b9nh viOn (4) 0 I 2 0 I 3.25 4

PHAN C. HOAT DQNG CHUYEN MON (35) 0 6 l9 l0 0 3.1 I 35

Cl. An ninh, trat tU vd an todn chriy n6 (2) 0 0 2 0 0 3.00 2

C2. Qudn li hd sq bQnh 6n (2) 0 0 I I 0 3.50 2

C3. Ung dung c6ng nghQ th6ng tin (2) (rtidm x2) 0 0 2 0 0 3.00 2

C4. Phdng ngta vd ki6m soSt nhi6m khuin (6) 0 2 2 2 0 3.00 6

C5. Ning luc thuc hien ky thuet chuyen m6n (5) (di6m x2) 0 1 2 2 0 3.20 5

C6. Hoat ttQng diiu dudng vd chlm s6c nguoi bQnh (3) 0 0 2 I 0 3.33 3

C7. Ning luc thua hi6n chim s6c dinh dudng vd tiiit ch6 (5) 0 I 3 I 0 3.00 5

C8. Chit luong x6t nghi€m (2) 0 2 0 0 0 2.00 2

C9. Qudn li cung tng vd st thuiic (6) 0 0 3 3 0 3.50 6

Cl0. Nghi€n cuu khoa hoc (2) 0 0 2 0 0 3.00 2

PHAN D. HoAT DONG CAI TIEN CHAT IUgNc 1T T 1 0 5 6 0 0 2.55 ll
Dl. Thi6t lap hC th6ng vd cii titin chit luqng (3) 0 I 2 0 0 2.67 3

D2. Phdng ngta crlc su cii khic phuc (5) 0 2 3 0 0 2.60 5

D3. D6nh gi6, do ludng, hqp Lic vd cdi ti6n chat luqng (3) 0 2 I 0 0 2.33 3

PHAN E. TIEU CHi DAc THU CHUYET.I x loa 0 I t 2 0 3.25 4

El. Ti6u chi sin khoa, nhi khoa (6p dung cho bQnh viQn da khoa c6
khoa Srin, Nhi vd bQnh viQn chuydn khoa Sdn, Nhi) (4) 0 0 I , 0 3.67 3

E2. Ti€u chi nhi khoa (6p dung cho b€nh viQn tla khoa c6 khoa Sin, Nhi
vd bQnh viQn chuy€n khoa Sdn, Nhi) (4) 0 I 0 0 0 2.O0 I

II. BANGTONG HqP KTT QUA CHUNG

I
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IIr. TOM rAr cONG vrEC T(/ KrEM TRA BENH vrEN

- Thdnh lflp doin ki6m tra - T{p hu6n thdnh vi€n - Tiiin hinh qu ki6m tra, d6nh gi6 - 86o c6o Sd y t6

rv. BrEU oo cAc xnin caNH cHAr Lr.IgNG BENH VrEN

o 8. Bi6u itd chung cho 5 phin (tir phin A tl6n phin E)
Hlr.yf-{i* sgilt rcrJu }l aEt*ri ; t:it

rtEu cxi cnuyEr* Ht-i[rs {s}

,c*::yr*ts cHsr Lq.rs!*ff {a}

*n. {}w*n vi }tn ioh
r.r)* rgr,rgr #*r& {*t

84 L#tl, daa h*r*r virn iS|

H,&&3 S+e{fi e HUYeN iHfi+,{ {e}

i1,&!

,,\l ['ifu,, i(i*n,:.f". a6 r# en*r
$,r-u r''.J rq** grn i,!i

ff?. Clrjk tuo:rng n!u&r* rrtr*r lrrc $!

t fri, ** h*rrh $rt ;.Iii

r'{HAt*TBI*lt:pti&a I.Utr

a

a

b. Bi6u iI6 ri6ng cho phAn A (ttrA1 il6n A4)
.{1 C$!&,eh t*s+art*g *!n-;&p i}u fttu$! $*r*1 {S}

l{3. l.l& lrufng r$Iln:nr rr1u*r l*n-tr {J}

c. Bi6u tld ri6ng cho phin B (tt Bf il6n Ba)
Bt. S6 tuqq*:rt rr t,*l.+, qi& lrlc b€rrn r'*!I tltl

d. Bi6u tld ri0ng cho phAn C (ttr Cl rt6n C10)

83.,f h$ d$l} {m r'{& r{ *n*u h*-n, r*.; lrud,qj t*ilt }4f j.ll

C1 An nir*r, trfi kr v.i ln ta*n *l*y r.d 6?i

*lft t{ghi*ri rrnir tlffi hCIr p}

tl* f;qlin e.r cung ring ra*r? dr.r11 thsm fr!

f,S. {tr& lu'ulrg x{t ru}ir*r.r t; }

CT il;rrqg i-rr tfte.rr h,En
:hf*rn rsk dhn drr*r{vi $& e tr* {St

{l:} tJ.}S d*nE r"nrq rg?Na tt&q B:fl l}i

C4^ Fhiury rqna ,,'ri k*rr *rx* r$r*rr" tJ"uirr i&i

f;5. !*,n*:g lur lli"rc,$yln
h$ llta;iit ch4er n"-r:.:r q6i

a

r.f l-|,]At ft\rj #fu {tuSi{ ,i& r'hBri, *er ti$rd1{ s*"}r i:i
e. Bi6u tld ri6ng cho phAn D (tir Dl tl6n D3)

7t9

a

-.i
I
I
i
,
t
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V, TUDANH GIA Vi CA T LI/QNG BE,NH VIPNCUtJDITM

cQrg
Hd so

t6t

ung
ti6u

tirc chi d6n ti vadin, uucap bQnhngudi thUc hiQn
anbCnh dugc khoarap dn, hoc

thdu tinng nchec6ng ong trong qurin v bQnh
oc chi mucKh6ng

vr. TII D GIA CAC NHUOC EIIM, V DTT NT4r

x6t nghiem yi
dA tai c6p tinhhi€n

khai thuat moi
ti6n ch6t khai

Chua tri€n sinl, phiuglal bCnh
Chua thuc
Tridn cdnky chim
H calo?t chua tri€nd0ng tichlusng cuc

vII. xAc DINH cAc vAN oT UI, TISN CAI TITN CHAT LUqNG

dQng phong
u li chat rhdi

m3nh.ho3t
hC th6ng x

lY chit luqng
chet thdi ren

x6t nghiCm sinh, phiugrar
DEv Qurin
Dua hvaoldng, oa d0n

T Lr.IgNGVTII. GIAI PHAP; LQ TRiNH, THdI GIAN CAI TITN

dau ra nudc thdi 6 thdng
thiiit khai

ti€nm0t hiQu

aD u u btrang l, kloahoat vl inh natl0n m 20 '7 dlinh giit
ulllin, nhan luc chdtphdng dev lugng ho?t hon.d0nc qua

Ix. KETLUAN , CAM Kf,T CIA BENH vrpN cAr TrtN CHAT LI/qNG
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